
         BBBllluuueeegggrrraaassssss   iiiNNNeeettt   SSSeeerrrvvviiiccceee   
Bluegrass Technology is pleased to announce the availability of Bluegrass iNet Service, a new internet application 
designed to provide your customers with on-line work requests and access to their active work orders and work history 
records. This provides you with a true competitive advantage when dealing with commercial, industrial and property 
management companies by helping you solve their more demanding service and related information requirements.   
This internet-based module integrates directly with our Dispatching and provides multiple levels of security.   

Some of the benefits this tool will provide to you and your customers are: 

 The inclusion of an exciting and proven technology into your company’s information management system and 
marketing efforts. 

 Your customers will have direct access to their work orders and history in limited detail providing them with a 
greater sense of control, without compromising the integrity of your service department. 

 You’ll have an alternative to booking work during periods of heavy demand for your services. Your customers 
have the satisfaction of knowing the work order has been entered, and your service people can review web-
generated work requests to decide priorities and callback order. 

CClliicckk  hheerree  ffoorr  mmoorree  ddeettaaiillss  &&  eexxtteennddeedd  ffeeaattuurreess  
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Several Packages available according to your business structure & needs! 

 

Bluegrass Express 

Geared to fit the needs of the 

smaller contracting business 

Accounts Payable, Accounts Receivable, General Ledger, Job Management, 

Management Tools, Proposals, Repetitive Billing, Service Contracts, Service 

Management 

Service Management 
Service & Dispatch 

Accounts Receivable, Job Management, Management Tools, Proposals, 

Repetitive Billing, Service Contracts, Service Dispatch, Service Management 

Contractor 
For the Contractor who does not 

need Work Orders/Dispatching 

Accounts Payable, Accounts Receivable, General Ledger, Crew Hours, Inventory 

Management, labor Reports, Advanced Job Management, Management Tools, 

Payroll, Proposals, Purchase Orders, Subcontracts, Submittals, AIA, O&M, 

Prevailing wage. 

Management Control 
For Service Contractors that do 

installation 

Accounts Payable, Accounts Receivable, General Ledger, Inventory 

Management, Job Management, Management Tools, Proposals, Purchase Orders, 

Repetitive Billing, Service Contracts, Service Dispatch, Service Management 

Advanced Management 

For the Contractor who also does 

Service. 

Accounts Payable, Accounts Receivable, General Ledger, Inventory 

Management, Crew Hours, Advanced Job Management, Job Management, 

Management Tools, Proposals, Purchase Orders, Repetitive Billing, Service 

Contracts, Service Dispatch, Service Management, Subcontracts, Submittals, 

AIA, O&M, Prevailing wage. 

Add-on  Modules:  Project Manager, Estimating, Counter Sales, Order Entry, Vehicle & Equip. 

Maintenance, Cash Management, Executive Summary 

TThhee  bbeesstt--iinntteeggrraatteedd  ssooffttwwaarree  aavvaaiillaabbllee  ffoorr  tthhee  CCoonnssttrruuccttiioonn  &&  SSeerrvviiccee  IInndduussttrryy!! 
 

    
BBBllluuueeegggrrraaassssss   TTTeeeccchhhnnnooolllooogggyyy,,,   IIInnnccc...   

1145 Snyder Ave. 
Philadelphia, PA 19148 

  Phone: (800) 784-9669 (215) 271-9744 
Visit our Website: www.bluegrasstech.com 

Software Solutions for 

Contractors…Discover the 

Bluegrass Difference! 


